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Activity outline

- Introduction of the characteristics of the parties involved

Before reading the case, infroduce the guide text

- Read the example material(review of the provided video)

+ Briefly intfroduce yourself and then do small group activities
(groups of 3 or 4 people)

- Large group activities (marge with an adjacent group to form
a bigger group of 6 to 8 people and share what you discussed in

small groups)
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Characteristics of the parties in today’s example

* Including fictional characters and stories based on
the narrative of the parties involved

Ms. Suzuki (pseudonym):
-University student
-Attention deficit hyperactivity disorder (ADHD)
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[Guide Sentence]

One of the developmental disorders is ADHD (Attention Deficit Hyperactivity Disorder). The
main characteristics of this disorder include inattention, hyperactivity, and impulsivity.

These characteristics arise independently of home education and the efforts of the individual. In
addition, forgetfulness caused by inattention can interfere with daily life. Specifically,
forgetting appointments and deadlines with friends, being late for appointments, etc.

As in the case of today, in the case of a student who has already been diagnosed, an
"application for accommodation" is submitted to the instructor in charge of the class through the
Academic Affairs Department. However, there are cases where the specific method of
consideration is uniform and not sufficient to support the student himself.

In addition, there may be cases where a diagnosis has not been obtained or there may not be an
application from the student himself/herself.

The issue of schedule management is an important issue that will be an issue in university life
and, eventually, social life. In this case, we consider the potential to help students learn more
smoothly and have a better university experience, as well as the struggles of faculty and staff to
encourage student autonomy. First of all, let's listen to the concerns of the faculty member, Prof.
Sato.
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https://www.youtube.com/watch?v=NvR7owulQCg

[Case Video] m24s)

Unlisted YouTube video (same one as the one streamed on
Classroom)

English subtitles are also available. In the YouTube settings (gear
mark at the bottom right), choose from no subtitles, English subtitles,

or Japanese subtitles.
https://www.youtube.com/watch?v=NvR7owulQCg

—If you are attending the workshop, please watch the video above in
advance and think about which person in the video has the closest

views to yours.
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oday's Theme

Schedule Management ’

$
)

Characters are
fictional
They are not related

to any real person or
entity.
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I'm Sato. I teach Chinese at university A.
Let me introduce Ms. Suzuki
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[Case (Prof. Sato)]

I‘m a Chinese teacher. In my class, there is a student named Ms. Suzuki who has
been diagnosed with ADHD (Atftention Deficit Hyperactivity Disorder). The
university has contacted each faculty member, saying, “Ms. Suzuki often forgets,
so when giving assignments etc., please convey them in writing as much as
possible.” However, Ms. Suzuki forgets to look at her notes, so LMS (learning
support system) and email communication have not been very effective. In
addition, when there are multiple os&gnmen‘rs, she will often feel overwhelmed
and panicked, and therefore tends to miss the deadline. Ms. Suzuki uses a
reminder app on her smartphone as she forgets a lot of schedules in her daily life
as well. At one point, Ms. Suzuki suggested that we use an app to send out
reminders so that we can regularly revisit assignments and make them available
for everyone so that it wouldn’t look like a certain student receiving special
treatment. After much deliberation, I introduced the reminder app. We thought
that the introduction of the reminder app would also improve the assignment
submission rate of the entire class. However, she forgets it when she can’t start on
the task right away. In the end, Ms. Suzuki decided to do assignments in the
classroom after class, and I also decided to accept any questions from her.
However, this method is not something that anyone can do at any time, and this is
only possnble now because both Ms. Suzuki and I don’t have a class afTerwards in
this semester. Other tfeachers have expressed opinions such as "Isn’t it @
hindrance to students’ autonomous learning?" and "If other students make various
requests, we will not be able to respond to all of them." To be honest, I'm
struggling to decide what would be the best.



RARIA ARNTE EREEBRZFR | £
WmZ B EfE

ADHD GEE&R

1\.\‘11:60)75\

W =8

RBIIXFETEATTEW

RENBIHE

IZIZEEE

nﬁ

|||
Il‘r
|

‘—;’) 0):4\

63




CCTHRARIALBRARIAZRYESARDEICH%=(A
17 TAHAFEL LS,

RARTA (FEXA)

INERDENSIBZTEIENLLHYFILABFRBYICKREE L. SUISRE TR
PR WTRICIRVICESY LT REBEZILTILEIDTT . ZNTH. aRE Tl s
o TWELA IS LR IFNIE B AL TR 5D 7L/ h2daeh T
NETT —E N DV T BBV TEMREGIZL->TLE->RZENHY . JEKIC
DELBONILE NS T 2A 7T 2FRATEIL2HILE ZNIEE D
THPVRETLE.COT7T )2 EH I, M SNTWEDTIER WA LW ERHR S D
T BEEELZELIONFONREIIRYF LI TN T PEEDERELE ICLHRER Y
B RA I T T e F>TRLWE R AT LA RETHEICLZELE LD LI
RIS NAANNVEDLTT IFREEIZ) AV RN ELNEDR SN T 2R
DERB/EEN DL NIL IFALRICES>THRWIETIEHYEEAN?



Please tell us the assignment in
writing as I cannot remember it
without it.

Ms. Suzuki, University A, Department of International Relations,

| sST-year student
Diagnosis of ADHD (Attention Deficit Hyperactivity Disorder)
Application for consideration is submitted to the instructor in

charge of the class
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Let's listen to the voices of Ms. Suzuki and the
people surrounding her.

Ms. Suzuki (student)

Since I was in elementary school, I have been often late. Even if I leave the house
on time, I often notice I forget something mid way and go back home to get ift,
which I end up being late at the end. Still, I managed to get by until high school. It
was when I started a parti-time job that I thought I had to do something about it.
One time, I misunderstood my shifts and ended up being absent without
permission , which got my manager really angry with me. Then I started using the
"Reminder App". This was a discovery for me. With this app, I have less worry
about "forgetting something", so it has become much easier for me to go about my
daily life. So, I told Mr. Sato my Chinese teacher that I would like him to use the
reminder app before the assignment due. The reason I requested to use it in the
class was that there were other students who forgot their assignments too. If
reminders were sent to every student, it would be fair and wouldn't it be better for
the whole class if fewer people miss the deadline?
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Prof. Takahashi (Prof. Sato's colleague)

What if we get such a Da

request in other classes
as well?

Wouldn’t it hinder
students’ autonomy and

self-management in
learning?



Prof. Takahashi (Prof. Sato's colleague)

Ms. Suzuki is taking my class. I also received Ms. Suzuki’s application for
consideration from the university. Since the university is requesting it, I fry to
give assignments in writing as much as possible. Conversely, I don't think we
should do anything more than that.

I know that Ms. Suzuki struggles with managing her schedule. At first, she was
often late, but as I disciplined her, there has been some improvement. Ms. Suzuki
also seems to making some efforts on her own. This is just my opinion, but part of
education is to train them to impart social skills. At university, it is important for
students to learn various things from their mistakes. Even if they fail, I think that
help them to learn and gain experience and draw out their own ingenuity from it.

The scheduling app has become a hot topic among my fellow teachers. It's good
for students to use it personally, but I don't feel comfortable using it in class. I
doubt whether using such a tool to avoid failure is really in the best interest of

the students.
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Problems with
studying abroad
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Prof. Sato had a discussion with the staff of the
International Exchange Division. He was asked how
Ms. Suzuki is doing in class, so he told the staff
about her and also about the reminder app. Even in
the International Affairs Division, opinions were
divided on measures to deal with Ms. Suzuki’s
problem as she was unable to submit the necessary
documents.
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International Exchange Division, Mr.Ito

Self-management is a fundamental skill for

studying abroad.
Students should take care of the paperwork

themselves



Mr.Ito (Staff of International Exchange Division)

"Self-management is a fundamental skill for studying
abroad. I think that the student should be responsible
for preparing all the documents and submitting them by
the deadline so that they will be able to handle that on
their own at the study abroad destination.”
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International Exchange Division Ms. Watanabe

@ 4
Irq ?II Let’s solve problems together.

Unfairness?

Not enough staffs to
deal with all the
problems




Ms. Watanabe (another administrative staff member of
the International Exchange Division)

On the other hand, Ms. Watanabe, who is in the same
division, says:

"There has been the application of consideration, and Ms.
Suzuki herself is having trouble with the documents, so I
think it is better to solve the problem together.

But I also feel it might be unfair to spend time on Mr.
Suzuki alone where there are other students. To be totally
honest, it would wear us out if we spend that much time on
every single student.”
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Information Center Mr. Yamamoto

How about adding a reminder
function to LMS?



Mr. Yamamoto (Information Center Administrative Staff)

The International Exchange Division could not find a solution in
dealing with Ms. Suzuki’s problem, so they contacted other
departments to see if there were university-wide guidelines for
dealing with such problem. So, Mr. Yamamoto, a staff member of the
information center suggested,

"When we update the learning management system, why not add a
reminder function that can be customized by each user? If it’s
difficult to solve with manpower, system change might be a better
option.

However, it costs more than a million yen to add that function. There
seems 1o be discussion whether we can and should invest that much
cost in adding the reminder function on the LMS.
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