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Case Study: Minami-san*

Her Profile:

* University student
- ADHD (Attention Deficit Hyperactivity Disorder)
* ASD (Autism Spectrum Disorder)

*The current case is a fiction. It is not related to actual person and group
but is partly based on the narratives given by actual persons and/or events.
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Before We Read the Case Study

What do you think about the following two questions?
Let’'s share your answers with your group members.

(1) Do you have any experiences of forgetting promises you made with your
friends or missing deadlines of your assignment/homework?
Do you have any problems in managing your schedule?
If so, how do you currently try to solve them?

(2) Do you have any family members, friends or students who find it difficult
to manage his/her schedule?
What kinds of problems do you imagine they will encounter in his/her
school and social /work life?
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Preliminaries

Attention Deficit Hyperactivity Disorder, or ADHD, is known as one of the developmental
disorders. The main characteristics of the disorder include inattention, hyperactivity, and
impulsivity. These traits have nothing to do with how those persons are raised. They also can
not be easily overcome by their own efforts.

One of the reasons of why those persons have difficult times in their dairy life is ADHD’ s

inattention. Because of this property, for example, they often forget promises with friends or
missing some deadlines.

In the case of students who already have been diagnosed as ADHD, some universities, through
their Student Services Department, start sending “Request for Consideration for Student” to
instructors of classes in which those ADHD students have registered.

However, sometimes the supports from the universities do not match the symptoms those
persons exhibit, and may not be sufficient for them to successfully complete the course work.

In this case study, we will discuss how we can help those students to have a better college
experience. We will focus on the struggles these persons face when managing their schedule as
well as those by the teachers/staffs around them. We will also discuss what the faculty
members and staffs may have encounter in encouraging those students’ independence.
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Ikeya-sensei:

’

I am a Korean language teacher. In my class, there is one student called “Minami-san,” who is
diagnosed as ADHD. My university has informed each faculty member that Minami-san often
forgets things, so when teachers give assignments, etc., to her, teachers should also tell and
show them in writing too as much as possible.

Given the information, I have started sharing notes for my lecture with her via the LMS (Learning
Management System) and e-mails. Minami-san, however, even forgets to look at those notes in
the first place. To make things worse, she even panics when she receives several homework at the
same time, often ending up not submitting them by the due date.

For this kind of “forgetting” problem, she recalls that one of the solutions she usually takes is
to set notifications and reminders in her smartphone. To do so, she comes to me and asks the
following: “I would like to be able to use an app to share reminders so that I can be re-contacted
regularly about assignments. If you only deliver them to certain individuals, it looks like you are
giving them special treatment, so why not deliver them to everyone in the class?”

After giving it a lot of thought, I finally introduced a reminder app to the class, hoping that this
may raise the submission rates of homework for the entire class as well. This attempt, however,
did not work out. This is because, even when Minami-san sees a reminder, she forgets about it
when she cannot immediately start working on it. We ended up with Minami-san doing her
assignments in the classroom after class. I also stay in the class for her questions every time.

This solution, however, is not always available for anyone and any class. Minami-san and I may
not be sometimes available after the class. In addition, some teachers show their concerns such
as "Isn't that the opposite of self-directed learning for students?" or “Teachers may not be able
to meet each and unique request from students if there are many.”

To be honest, I have no idea about what could be the best way to solve these kinds of problems.
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Now listen closely to Minimi-san and those
around her.

Minami-san (the student herself):

I was often late for school since elementary school. Even when I leave the house on time, I sometimes realize, on
my way to the school, that I left something in my room and I have to go back to pick it up, and I end up being
late too. Fortunately or unfortunately, I survived junior-high and high-schools and somehow managed to go to

university.

The first time I realized that something needed to be done about my trait is when I started working part-time
after I entered college. I once missed my part-time shift and the manager there got terribly angry with me.
Since then, I have started using a reminder app on my smartphone. This app makes it much easier for me to
keep up with my daily schedule and I feel less worried about my forgetting something.

This is why I asked Ikeya-sensei, my Korean language teacher, to use a reminder app for the class. I also have
an idea that the this can also help many other students who also miss the deadlines for the assignments.
Wouldn't it be fair if reminders were sent to everyone in the class, and wouldn't it be better for the class as a
whole (and the teacher!) if fewer assignments were not submitted?
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Yamazaki-sensei (a teacher and a coworker of Ikeya-sensei)

Minami-san is taking my class, too. I have also been informed, from the university,
that she needs some special supports for her ADHD, and I follow the university’ s
instruction to let her know the assignment by writing too.

But, I believe that we should do no more than the current instruction by the university.
I also have noticed that Minami-san has a hard time managing her schedule. At first,
she was often late for my class too, but now she comes on time after I warned her
several times. It seems she is now doing whatever she can do for her problem.

I personally find that one of the roles education plays is to train them to be socially
responsible. I also have an idea that universities are the place in which students learn
from their own trials and errors. Even if they sometimes fail, I believe that is THE time
for them to learn. Failure is part of learning process.

Now many teachers are talking about the app Ikeya-sensei introduced to his class. 1
understand it is a good idea for her to use it for her own, but it may not for the entire
class. I’ m also concerned that taking opportunities of trial and errors out of her
would be a good thing for her future or not.
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Furuya-san (a university staff who supports studying aboard)

Minami-san wishes to study abroad, and I provide her the support for styding aboard. From a
couple of interactions with her so far, I find many difficulties for her to complete her applications
for studying abroad. For example, I sometimes have to ask her academic advisor for her to reply
my e-mails soon and submit application forms on time.

I once play strict with her because I believe she needs to be more independent and self-
disciplined since Minami-san can not have the support she now has after she goes abroad. She
must deal with many correspondence and documents there by herself.

Recently, I happen to learn, from a chat with the Dean of the department Minimi-san is in, that a
notice for the consideration for her ADHD had been distributed over faculty members.

I’ ve never heard of her difficulties before, and I should have been notified earlier by the
university if she has such difficulties. Sometimes we also have some troubles sharing the
information necessary to support students. I believe Minami-san is a good student and I wish her
successful study abroad. And Minami-san’ case reminds me of the needs to establish
appropriate supports within university for those who may need them.
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